
January 16, 1995

PUBLIC SERVICE ENTERPRISES
OF PENNSYLVANIA, INC.
~l O';l,'!:-J STREET. FORTY fORT. P.~. IS1C'

~ 0[1'-,0:-;£ <17;n-.'i(l,

CO~·FmE~I.AL (cr,P) ,
DO :KOT COpy ?(

I

~1r. UrI)' G. Shipp
Combined Companies, Inc,
7061 W. Commercial Blvd., Sui!e 5K
Tam:lr~c. FL 33319

Dear Mr. Shipp:

Please accept this letter as tonrumation !hat Public Service Enterprises of Pennsyh·;;.!]';a, Inc.
(PSE) will provide Combined Comp~nies. Inc. (CCO with eighty percent ( BOre-} of the
eamed credit provided PSE on its \VIS Report for 800 qualified traffic placed by cn with
PSE on its Contract Tariff 1\0. 516; and 3. sel'en percent (7%) credit for traffic placed by
ccr on PSE's Contract Tariff No. 435, as ;,ppropriate. Any supplemental discount received
or claimed for CPP10 is for t.~e account of PSE.

CCI estimates iliis inj[w U7.ific to be approximately $4.100,000.00 momhly.

CCI's Endusers will be bil!d by AT&T at the prevailing AT&T Tariff 2 CSTP rates, less
twenty three percent (23%) cUstomer Specific Term Plan (CSTP) discount, and 5.5%
Revenue Vol~me Pricing PJL-i(RVPP~fi_scount.

j
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CCI will be paid by PSE II'hhin ten (10) days of PSE's receipt of its credits associated with 1
eomract T<.riff 516 and COr:ir2Ct Tariff ~35 respectil·ely. I. .., .
PSE underst2ncs that eel is not discontinUing thesc pI2ns, and therdote remains responsible
for any commitment 2ssoci2ted with them. Accordingly, PSE 2grees th2t upon 30 days
wrinen nOlice from eCI of 2 AT&T requirement th2t ecr meet its commitments to AT&T.
PSE shall 3$$ist eer in moving any or 211 of ils aCCOUnts placed with PSE into my ccr pIon
CCI shall dcsign~tr. in order for eer to metl its commiUTIem to AT&T.

t ·1

---,-;

·r\cccptcd:

Llrry G. Shipp
!ls: President
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Adm. ~ateS anc :dr:f~3

,"icgewater, ~J 08807
Is.ued: July l2, 1993

2.5. PAYMENTS AND CHARGES

j:~ ~e~:5ed ?age 2·
r '.
~anCe~s )th ~evised ?age 27

Effec':i.ve: :ui.y 20, 1993

2.5.1. General - The
recurring cha"ge. The
sensitive charges.

charge for ~ATS may be a recurring and/or a nOn
recurring charge. include both fixed charges and u.age

2.5.2. Application of Charges - The charge. billed are based On the "ates
that a"e in effe'ct ;n t~l' s . ta . ff d' t~ . d• u rl urlng ue perlo that service lS
furnished. If the rates for a period covered by a bill change. after the bill
has been rendered, the bill will be adju.ted to reflect the new charges (see
Fractional Charge. and C"edits, page 33).

2.5.3. Payment of Charges - Payment is due upon presentation of a bill for
the service furnished. ~ATS may be discontinued for nonpayment of a bill (see
Violation of Regulations,page 44).

2.5.4. Late Payment Charges - The late
intrastate services as specified in the
excllange service tariff also applies to'AT&T

payment charge
Local Exchange
800 Ser.vice and

applicable
Company'.

AT&T WATS.

to
local

2.5.5. Minimum Payment Period - The minimum payment period is the minimum
period for which the Customer is required to make payment. The minimum
payment period for WATS is one day, except as otherwise specified in
Section 6. The charges' applicable for that period include the recurring
charge(s) plus any nonrecurring charge(s) and/or special construction
charge(s) that may apply.

The minimum payment period is calculated from
after (1) the initial. installation, or (2) a
change.

the date that billing sta~ted

reinstallation after a move or

2.5.6. Motice Of· Discontinuance - The Customer's order. to discontinue WATS
MUSt .be. received by this Company no later than ~he. day. on which WATS is to be
discontinued except as otherwise specified in Section 6•. All usage incurred
will btl billed' regardles •. of the·Cu.tomer'. requested di~cotlnect dal:e.·

2.5.7. Extension of Term Commitments - The failure of a Customer to meet Sx
usage Or revenue commitments during a term commItment shalt De excused to the I
extent such usage or revenue .hortfall is caused by strike, governmental
order!, acts of war, civil COamotiODS, insurrection; acts of God Or ather s·uch
circUlDstances belond the Customer'. control; provided' that, if the condition
caustng the shortfall ~a.es, the Customer satisfies that usage or revenue I
shortfall during an exten.ion of it. original term commitment. For this
purpo.e only, a Cu.tomer may extend it. original term commitment for the
period of time they are unable to meet the' commitment under the circUlDstances
described above for a period not to exceed one year. If, at the end of the
extension period the Cu. tamer i. still unable to meet its commitment, the
Customer rna subscribe to a new term plan with a r~cuced commitment level
commensurate with the Customer s re uced revenue generatlOn capability. The , l'

new term plan subscribed to under thl.clau.e MUst be at least the same term
length as the original term plan. In order to be eligible for this p.rovision,
the inability of the Customer to meet its commitment lIlUSt not have been caused
by moving 800 service usage from AT&T to a non-AT&T carrier,' and the Customer Sx
muSt notify the Company in writing within ten days of the onset of the Cy
circ~.tance relied upon to excuse the shortfall and request the term Sx

. exten.ion. . Sx
...." '.1 fil ,T i~c..l ,.,.5 , 1 I.. N ~ff••t.i.~ .~ ,J_1". ,ZOo t ••'.
r 1••••4 •• _t. 1••• , c••• lEi ~. "'.i.ea t all" l"". at S"c"&l Peral..II...... 91-'••

P .. ,.c..... i.. U~S.-••
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2Dt:h Revised Page 61.5.2
Cancel:,:: 19th Eevised Paqe 6J .:j.?

Effective: August 29, 1996

AT&T COMMUNICATIONS
Adm. Rates and Tariffs
Bridgewater, NJ 08807
Issued: ]\uqust~ 2E:, 1996

L '5 rfJ (l\OV~\ /-0
c ':.'1f W(D

p~+r

TARIFF F.C.C. NO. 2

3.3.l.N. AT&T
(continued)

800 Term Plan-Location and Service Specific

3. Cancellation or Discontinuance of AT&T' s 800 Term Plan
Location and Service Specific-Without Liability - The Customer may
~ncel or discontinue this term plan prior to the expiration of the 3 C
year term without liability when:

- Notice of cancellation of the term plan order is received before
the last day of the current month, i.e., term plan order is
received January 3, cancellation of the order notice must be
received before January 31.

- The Customer orders a new AT&T 800 Term Plan from the Company with
a revenue commitment equal to, or exceeding, the original

commitment or subsequently moves the AT&T 800 Service
traffic to another AT&T Term Plan of equal or greater
value. Discontinuance of the former term plan, and
initiation of the "new" term plan must be done
concurrently. ~

- The Customer replaces its existing AT&T 800 Location and Service
Specific Term Plan with a new AT&T 800 Location and Service
Specific Term Plan with a revenue commitment equal to or exceeding
the original total AT&T 800 Location and Service Specific Term Plan
commitment.

- The Customer subsequently orders VTNS from AT&T's Tariff F.C.C. No.
12.

- The Customer replaces its existing AT&T 800 Location and Service
Specific Term Plan with a new AT&T 800 Location and Service
Specific Term Plan II with a total revenue commitment (monthly
revenue commitment times the number of months in the term) equal to
or exceeding the remaining term plan revenue commitment (i. e., the
sum of the remaining monthly revenue commitments) on the existing
AT&T 800 Location and Service Specific Term Plan.

- The Customer replaces its existing AT&T 800 Location and Service
Specific Term Plan (either alone or in combination with other AT&T
800 Service term plans) with a new AT&T combined outward calling
and inward calling discount plan in a new AT&T term plan (as
specified in AT&T Tariff F.C.C. No.1) with a total revenue
commitment over the term of the new plan equal to or exceeding the
sum of the remaining monthly and/or annual revenue commitments on
the existing AT&T 800 Service term plan(s) being canceled and
replaced with the new AT&T Tariff F.C.C. No.1 term plan.
Discontinuance of the former term plants) and

* Existing Customers with an AT&T 800 Location and Service Specific
Term Plan in effect prior to September 5, 1991 remain subject to this
condition. This condition does not apply to Customers whose AT&T 800
Location and Service Specific Term Plan becomes effective after
September 4, 1991, including existing AT&T 800 Location and Service
Specific Term Plan Customers that renew their term plan after
September 4, 1991.
** This condition applies to Customers who order an AT&T Location and

Service Specific Term Plan after September 4, 1991.
C

Issued to become effective on August 29, 1996 under authority of Special Permission No. 96-0677.



Thomas Umholtt
Sales Manager
Specialized Markets Division

June 21, 1994

WINBACK & CONSERVE PROGRAM
55 Main Street
Little Falls. N.J. 07424

Dear Mr. Inga:

t~AT&T

Room2BS5
5000 Hildley Road
South P1ainfield. NJ 07080
908 668-3504
FAX: 908 668-ene

f

This letter is a collective response from Special ~~rkct5

Divislon (SMDJ, Resale Product Management, and the Minneapolis
Front End Center IMFEC) regarding your request to either
restructure or retroactively start a CSTPII for May usage.

In April. 1994, you requested t6 restructure CSTPII H1583 for
May usage. According to Ms. Lisa Hockert and Ms. Joyce Suek,
from the MFEC. they advised you on May 20r3, 1994 that
Location Specfic Term Plan (LSTPI end-users moving to your
restructured plan would incur termination liability charges.
Both Lisa and Joyce state that you were informed of this
during your monthiy "work plan" conference call and that you
told them to move forward on the restructure.

As a courtesy to you and the LSTP end-users, Ms. Deb Kibby
also from the MFEC, contacted you on May 31. 1994, to advise
you again of the possible tariffed termination liability.
After this second remlnder. tou su~m)'t:ted ~ew J;:§.TPII l!,s!~a!L
,Qf a restructure~lan,~_ Your request for a new CSTPII (dated
May 31, i9941 is within the time frame required and has been'
accepted for 3une usage. nowever, your additional request for
a new CSTPII (submitted on 6/6/94) back-dated to April 30.
1994. was rejected. Consistent with its tariff and
established procedures. AT&T'will not accept commitments that
are retroactive to previous billing periods.

As previously mentioned, your request was reviewed
collectively by the AT&T organizations that support your
business. We are confident that this past issue can be
considered closed and both companies can move forward on
discussions regarding contract offerings.

Sincerely.

-.:~~- • / J / /L
, c.:m (Atr~7/

f·Tom Umholtz

cc:G.Brown
M.Block esq

M.Nascimento
L.Hockert

J.Suek
D.Kibby

----~ ~;

91/H'd IOZS 'ON nSNOJ 1118 lNOHd aNI I'/don 9661 'SZ 'dll'1
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AT&T COMMUNICATIONS
Adm. Rates and Tariffs
Bridgewater, NJ 08807
Issued: /-'.pr,Ll 11, 1995

TARIFF F.C.C. NO.2
7th Revised Page 61.16.1

Cancels 6th Revised Page 61.16.1
Effective: April 2~), 1995

3.3.1.Q. AT&T 800 Customer Specific Term Plan II (continued)

The following conditions apply:

- The 800 CSTP II will commence on the first of the billing month
following the Customer subscribing to the Term Plan.

- The Customer must subscribe to a "new Revenue Volume
Pricing Plan" (see Section 3.3.l.M.) Customers ordering a
CSTP II "must also order an RVPP" to cover all the same
AT&T 800 Services. RVPP discounts apply after the Term Plan
discounts.

- If the Customer terminates
1/2% credit must be repaid
cancellation penalty.

the CST P II wi thin the
and will be added to

first
the

year, the
term plan

C

C

AT&T COMMUNICATIONS
Adm. Rates and Tariffs
Bridgewater, NJ 08807
Issued: ,June 13, 200::'

TARIFF F.C.C. NO.2
21st Revised Page 61.16

Cancels 20th Revised Page 61.16
Effective: eJune 14, 2001

3.3.1. Components and Rates (continued)

Q. AT&T 800 Customer Specific Term Plan 11* -

Customers must choose an annual net usage revenue commitment of between
$12,000 and $33 million for each year of a three-year term commitment.
Customers may also choose the CSTP II Option A as specified in Section
3.3.1.Q.7., following which provides a two-year term commitment or

CSTP II Option B as specified in Section
3.3.1.Q.8., following, which provides a three-year
term coramitment or CSTP II Option C as specified in Section
3.3.1.Q.9., following, which provides a one-year Term commitment. A
one time usage credit will be applied to the Customer's bill equal to
1/2% of the first year's annual revenue commitment.

C

AT&T COMMUNICATIONS
Adm. Rates and Tariffs
Bridgewater, NJ 08807
Issued: March 10, 1994

TARIFF F.C.C. NO.2
4th Revised Page 61.21.3

Cancels 3rd I\evised Page 61.21.3
Effective: March 11, 1994

3.3.1.Q. AT&T 800 Customer Specific Term Plan II (continued)

8. CSTP II Option B - Is a term plan, in
SP;;Ific term plans and/or service discounts with
conditions as specified in Section 3.3.1.Q. for
following exceptions:

lieu of
the same
CSTP II

all other
terms and
with the

- Customers with an existing RVPP do "not" have
to subscribe to a new RVPP.
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Dear Ed:

Mr. Larry Shipp as of yesterday has informed me that AT&T
account manager Andrea Anton was given a question by the legal
department as follows: "Where do you want the shortfall penalty
assessed, on your main bill or on all the end-users' accounts
~ the plans?" This question is akin to"'\lhen was the last
t~me you beat your wife'?

Mr. Shipp has told Ms. Anton that no shortfalls are to be
applied, so her fIOSt presurrptuous question is of course
irrelevant.

Before you go ahead and actually place these illusionary
charges, where no service was ever provided on these plans I will
document for the court the following facts; which you are not at
this time aware of, but soon will be, so as you may make a rrore
educated decision before delivering the final death blow.

I am aware that ¥OU must new start placing the penaltv on
the plans account (s) ~ the end of May so it shows up for Your
unilateral announcement that the penalty will show up on the June
'96 invoice (s) .

Since however you will nct-_get. .to.start- reading the
transcripts of the audio tapes before you go ahead with your
decision to place the fictitious penalties I am advising you of
the following.

The audio tapes clearly jndicate that l-estructures are
corrrnon at AT&T; that no penalties are assessed. on restructures,
no matter how many times after June 17, 1994 they are
restructured.

The tapes clearly show that since April of 1994 we have not
been allowed to take ~ end-user accounts who have a te:cm
contract on the plan, because restructures were treated as not
be~ a new plan. As you are aware if restructures were
cons~dered a new plan we would have been able to bring in those
end-users onto our plan without penalty.

Since 809;: of the market place volume is on a term contract,
this decision by your entire bUSiness department to preclude us
from marketing to all of these custorrers along with several other
factors has led to "theoretical shortfall. n Thus we have been
forced to restructurejdue to AT&T's own fault.

OUr con-'..... c.+s (vr-lJ.!y- ",-,+w"~A ~ ?",~,.,6
Therefore, if what the AT&T legal department says is true

that restructures are new plans then what is also true is that
AT&T has illegally precluded us fran rrarketing to 80% of its
customers for over two years! !



'[~u will hear on the tapes that the attorneys in the AT&T
legal aepartrnent are now the only ones at:. AT&T who believe that
restructures are new plans. Your own in house counsel Mr.
Charles Fash had agreed that:. restructures were not new plans and
that once a p~an was Grandfathered it remained Grandfat:.heredt
TIlls was earher demonstrated when Andrea Anton worked with him
in deciding that we properlr restructured on time to avoid the
"non service provided" pena ties.

It was only after you and Mr. Whitrnere had to lire-educate"
Mr. Fash and Ms. Anton that their story has now changed.

The audio tapes show that the following AT&T business
managers statements and practices cle~ly detezm.ine that
restructures are not new and no penalt~es can be assessed: Ron
Crem, Joe Fitzpatrick, Maria Nascimiento, 'Thomas Freeberg, Joyce
SUek, Lisa Hockert, Janis 8ina, Deb Kibby, Anne Johnson, Patt~
Van Vickle, Tom Ul'h.oltz, and Greg Brown.

Even the AT&T legal department itself ne-.p-r made the
ridiculous argument in over a year before the coUtts that a
grandfather pre-June 17, 1994 plan that restructured somehow
becorres un-grandfathered until AT&T's 2nd br i ef to the Court of
Appeals, on May 1, 1996.

The tapes also make it clear that I had a valid reason to
irrvok:e Sect~on 2.5.7- Extension of Terrrr eatrnitment, due to

. circumstances beyond the customer's control, Even if AT&T
"\ rejected the restructuring argument, AT&T could not place

---7! penalties on these plans because I placed all of these plans
Under.2....5..:Z. on June 5, 1995, and was ~-~ denied. AT&T in all
of itsJ5Fief also never denied that 2??W6tiid not apply. The
tapes also reveal that all the accounts on a plan can be rroved
,~ithout the plans' liabilities rroving also.

Now that you will be shortly receiving knowledge of how your
entire business operations have been nm, I would expect that you
at least postponed your decision to inflict penalties until after
you listen to all of the tapes of your people.

To mistakenly place non-service Rrovided penalties o~ either
our main bill or on the thousands of ~ent end-users >nthouc
carefully weighing all the facts will not, in our opinion, be
looked upon by the court too favorably,

It would be quite absurd for AT&T who has dernaru;ied that they
have the transcripts of these tapes to. now l?roceed ~th
fictitious non-se~lice provided penaltles w~thout carefully
revie·,.;ing all the tapes.

The tapes will show that AT&T has rroade. mi~representations to
us, JUdge Politan, The Appeals Court, and tne tCC.



The messages that I left on your voice mail regarding the
tapes were not rreant to intimidate you, they were an accurate
portrayal of devastating material which tl'.akes Kr&T look like it
has misrepresented itself to the Federal Court, 'l11e Appeals Court
and the FCC.

The tapes also show that the accounts could easily be
distinguished if accounts were llDved then had to be rroved back
Your "scrambled egg theory" comnent to Judge Politan was but
another misrepresentation.

The tapes clearly show that 2 years ago r knew that theS'"
121 anS coul d not go into shortfall. Thus the alleged statement
that I was going to seek Bankruptcy Protection ~cause of
shortfall makes absolutelY no sensei! The fact ~s I never made
such a statement. It was Just an AT&T ploy to try to establish
that some type of fraud was being perpetuated.

The tapes clearly shew that ATN, a fellow aggregator, was
wah"ed of all their shortfall charges on their cr 1849. Former
AT&T Account manager Joseph Fitzpatrick with 29 years at Kr&T
inexplicably was able to help Gal.Y carpenter have all of the
shortfall penalties waived.
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WilliAM T. WALSH. CLERK

CIVIL ACTION NO.
9S-90B (NHP)

. CERTIFICATION OF
RICHARD HIGGINSON

:
:
:
:

:

:

:

:

..

IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF NEW JERSEY

(\188
•.I"NIlY. HARDIN. KI .... !" SZUCH

TQtP,Q. BOX )~5. MORRISTOWN.. N.v.07962·194$

.~-.,£uvimTO) Zoo CAMPUS ORIVE. FLORHAM PARK, N.J. 07932-0950

120111"'.300

ATTO..... r"" D'efendant AT&T CORP.

COMBINED COMPANIES, INC.,
a Florida corporation,

PUBLIC SERVICE ENTERPRISES
OF PENNSYLVANIA, INC.,
a Pennsylvania corporation,

AND

WINBACK & CONSERVE PROGRAM,
,j' INC., ONE STOP FINANCIAL, INC.,
'I GROUP DISCOUNTS, INC.,
i BOO DISCOUNTS, INC. and

New Jersey corporations,
:l
:1
!i AND
I

Plaintiffs,

v.

AT&T CORP.,
., a New York corporation,

:

Defendant.
,

'!

;1
Ii
:!" follows:H
~i

""

:i

RICHARD HIGGINSON, of full age, hereby certifies as

AA679

...... i
i



T
1. I am currently employed by AT&T Corp. ("AT&T") as a

Regional Sales Manager in the Specialized Markets Directorate

("SMO"), a position I have held for two years.

employed by AT&T for eleven years.

I have been

II
"
'I
:j

il
il

II
I
I
!
I

·~_JI
'"' I,

2. I submit this Certification, which is based on my

personal knowledge, in opposition to the motion for a preliminary

injunction against AT&T in the above-captioned matter.

3. AT&T makes its Contract Tariffs available to any

customer, including resellers, who apply for the tariff and meet

the specifications set forth in the tariff.

4. Currently, approximately 20 resellers receive sEirvice

from AT&T pursuant to 30 Contract Tariffs. Two of AT&T's largest

reseller customers, Tel-save, Inc. and PUblic Service Enterprises,

Inc. operate under Contract Tariff 516,

5. There are currently· six virtual Telecom Network

Service ("VTNS") options under which reseller customers take

service from AT&T.

I certify under penalty of perjury that the foregoing is

true and correct.

- 2 -

AA680
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..............
WINBACK & CONSERVE PROGRAM

55 Main Street
Little Falls. NJ 07424

Voice Line i-800-4LD-RATE
Voice Line 800-453-7283

Fax 800-338-0409

January ~O, 1995

AT&T
Tom Umholtz
5000 Hadley Rd.
South Plainfield, NJ 07080

Re: AT&T offers special rates to corporate accounts that are
doing much less volume than we are.

Dear Tom:

The following AT&T report shows AT&T VTNS customers who are
receiving special discount pricing substantially below that given
to me.

Mr. Umholtz, since I am doing substantially more volume than
almost all of these major corporations, why has AT&T continued to
refuse me equal treatment.

How can AT&T continue to be so discriminatory?

Sincerely,

,(Z~b~
Alfonse G. Inga

c:
c:
c:
c:
c:
c:

Charles Helein esq.
Curtis Meanor esq.
Edward Barillari esq.
Greg Brown
Maria Nascimiento
Bob Menno

c:
c:
c:
c:
c:

Joseph Fitzpatrick
Deborah Sabourin FCC esq.
R.L. Smith FCC
David NaIl FCC esq.
Greg Vogt FCC
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Combined Companies, Inc.

January 9. 19P5

Mr. Tom Jones
A.T&t
,:n W.s1 Mt>nrat> •
Chicago, lL 60606

DrarTom:

1 tried to reach .Vt~1l by pholle to todn,y to dhelUS "0""' wry dhlrlbutlll& new$.

1 am "ear!nlfo~sources (olher than dlrectlyfraM AT&7)lhaJ the custo," COlllract rarljJ
Mle I..v. b"11"working wilh J'C'u, coJl1t... 10 d~wl(lp"'UI HO/ hnrp"". 1" fnr/,1 (""ltll/l. '''n/
AT&:T ',,:s nc"" bad any ,ealbtlertsi III t1l( opprJrtunityf,om tl.. beglnn/'lg. Needless to

.say. 1 am, altht very leasl. trOllbled by thefe Ietlu.
. . .•' . . ," . '-' . ::,>;~ ~ . ,

Tom, 1bll.v, ~.,1r~d VI!'1 Juud,and -.:e",ddlberalelY 10 provide AT&T witlt all tire
I,%r",alloll II has ,elues/cdlll Il tl,1'Cly Gndpro!cssio"';Im4",,or. 1 hl"~ sillll.iI HU
pa,ln"sfrommovlng ~qfJJc. Gild ie'ayed, IIpp"renlly.ritholll good rcasoll,.crltlcal
.business decisions tl'llll'v~ ';eel/I!dlo ";okc. And. all along I have ontjl'tiskidtiiiJl A.1"&1"
"/ann' 1111""181,, with IJII!.

Whdl th·c heck's golnK un!

PicQ.re g/verne a 1:1111,,1 youretlrltu(corr.vc/i/ence.
• _. .. oJ '" ,'. " , •

Slncu,ly.

I ~ ."t,.
L.../ £,

/.4"y G. Shipp

/LGS

~:It£. t"{A~t1I...\
F'fr

----.;
'if"

03/10/95 FRI 16:42 lTX/RX NO 5778)
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CombIned Companle.~,Inc.

Jonuary lJ. 199$

~,

;

,I
I'.

, ! "1,
1

,',

-.' .",

Delivered nCr E'ncfimile

1have been attempting to reach~,urrwedh~lastcoupTe'o/days to discuSs' nllm'Prlus issues. As
J hal.. "0' h.ardfrom )'0111", m; ocldr"issrhem now. " ,

- . . ,. -"

~ ,'.', -~, - .
As l.t:now )'Oil are aware, stnce)'OlI arut1 ijjtked tn lore November and early December J994, 1
have,been wcrklnsz wilh Tom Jones, AT&TRegionot MOfIQger and as ",,:e1/, on occasion, Tom
Umholtz 'wilh the erpresS obJect":e 0/06totnlng 0 Contrt;JeiTarifffromAT4c T.

The process and negollat/om ~ave ~e.en 'Vtry iol\filslng, and I might at!d.withollrprecedenl.
, ' .. '.,,-,' .. '. .. ' .•• '_. '. d', '.<' ,,", . - ,," _', .•.

Persanal & Ca'1J/dentlal

Mr. a";g Brown
AT&T .
5000 HaJ/,y Roael
South Plal'lfield, NJ 07080

DearO,..g:

1h.ardfrom 0 compolltor Monday. thorAT&Thnd mntf, (I d,dslon n,,' "'1'i"gollnl"·o Contracl
Tarlffwllh my company (ond. InfocI, had no inlentlon In c/otng sofrom the begtnntng),

- \'.

Greg. both Tom Jones and Tom Umholtz,mowfirsl hand the suiollsness, ofmylnt,ntlons. 1have
beetzpallenl. ondilJfact; hove ewm'deliijled making other bllslness diclslO1z.r 'bash! On the
olf.golngdl,cussiolls wlt1. A.T~T. Whiel. I tlOcI he," a..sured A.T&Tweu Int.i·es(ed In pursln"l1g.

What's going on.

I cerlolnly apecr you carl find time to gIve me call to dl~cuss these \Ie"" importanl matters..

Stn(;Arely, .

b~L.. C-
Lorry a. Shipp

!LGS

.'"', -- ".-.-,-.

,
I
j
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AT&T 800 READYLINE8 a"T
Page 1

B%LL%NC %HQU%RIES
TG PUCE ..... ORDER
SERV%CE PROBLEIlS

CALL - 1 BOO 691-1131
CALL - 1 aoo 222-0600
CALL - 1 800 222-$000

131 026-1223 633 800 52706661 Jun 10. 1996 Jul 4,1986

Total Amount of Last Bill
Payments Applied Through JUN 10
lalanc:e
CU~r"ent Charges

111.37
111.37 CREDIT

0.00
•....28.&0

AMOUNT DUE

THANK YOU FORYOUR PROMPT PAYMENT

-.... -or: 131 026-1223 633

Bill Cal.: Jun 10, 1996

.780 RS 3000229

KILLEARN BROKERS
REALTY
3646 SHAI'lROCK W
TALLAHASSEE FL 32308-2642

To-.;;u;;;r;;;r-cr.d~7pl;.;.-d;~Ch-ttds-P;r~on-&fti;;bWft-~d\r;mijl;n~:---------------------------------------------------

RemittllnC:ll Doc:umllnl
004124 3 FN

--
Addre.s carrec:lIon:

(chllldL~tlo.)c::J Prhu __ address
011 ,.,.". of furm.

Pl•••• maAta checb: p., lO;

1.11...1..1...11I..1.11...11 11..1..1.11...1..1.11...1,1.,1
AT&T
P.O. 80X 27-680
KANSAS CITY. 1'10 64180-0680

Amount Due:

Amount Enclo.ed:

't?+ii:."4 ,liZ8_60I
I I

13102612236332424000000442&600000442&6000000000009
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AT&T 800 READYLINE 4D .AT&T
Page 2

8ILLIRD INQUIRIES
TO PLAcI! AN ORDER •
SERVICE PROBLEMS

CALL - 1 800 691-1131
CALL - 1 aoo 222-0400
CALL - 1 800 222-3000

131 028-1223 633 800 527·6661 Jlln 10, 1996 Jill 4, 1996

MONTHLY SERVICE - JUN 10 TIl", JUL 9
AT&T aoo READYLINia

AT&T TERM PLAN I PRIONG PLAN ACTIVITY
ATIT 800 READYLINE Do~stlc

20.004 CSTP II Option 8 Pricing Plan
App~l~ to • 6b_ 02

TAXES ON TOTAL CURRENT CHARGES
Fed.,..l T.-x
st.te T.x .. FL
Local Ta>< - FL
FL GRS RCPT TX SURCH 2.564
FL INTRASTATE GR RCT SURCH

CALLS DIRECTED TO: 904 893-0100

DOMESTIC l)SAGE
In-st.t. us.g.
tn·.tat. Lacal Toll usage
Owt-of-.t.t. usage

OTHER CHARGES AND CREDITS

1. AT&T TEIlIl PUN PERIODIC TRUE lIP "~
TOTAL OTHER CHARGES AND CRED(:EXCL TAX) AJ~ Z'- ')

C;aiRc; 7 -l.E-11
6Y' yhof ' '"

TOTAI. CURRENT CHARGES

20.00

13.21CR

2.23
Za9.4.

1.8.
63.54
39 ••7

19.90
6.00

.0.12

3....'_.3

zo.oo

39•. 76

66.02

SEE NEXT PAGE


